
COMMONWEALTH OF KENTUCKY 

B E M R E  THE PUBLIC SEWIICE COHHISSION 

In the Matter oft 

SHIRLEY J. BELLOWS I 
) 

COMPLAINANT 1 
I CASE NO. 93-183 

vs . 
KENTUCKY-AMERICAN WATER COMPANY ) 

DEFENDANT 1 
ORDER M BATISFY OR ANSWER 

Kentucky-American Water Company ("KAW") is hereby notlf lad 

that it has been named a5 defendant in a formal complaint filed on 

May 12, 1993, a copy of which is attached hereto. 

Pursuant to 807 KAR 5r001, Section 12, KAW l e  HEREBY ORDERED 

to satisfy the matters complained of or to file a written answer to 

the complaint within 10 days from the date of service of this 

Order. 

Should documents of any kind be filed with the Commlsslon in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 19th day of b y ,  1993. 

Exeautlve Director 



CO)U(0NWEALTH OF KlWTUCltY 

nmrm TEE PUBLIC SERVICE CONHISSION RECEIVED 
MPY 12 1993 In the Matter of!: 

Shlrloy J. Bellows 
(Your Full N ame ) 

coI(pLA1NANT ) 

WIC amvicE 
COMMISSION 

V8 . 
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ame of! U t i l i  tY ) 
DeFl!"T 1 

-American Water Company 

C O M P L A I N T  

( 4 )  S h i r l e y  J. Bellows 
(Your Full N m a  ) 

od Court  Lexlnqton.  KY 40509 
(Your Addreoo) 

2300 Rlchmond Road, Lexington.  KY 
(Add reo0 of U t l l i t  Y )  

(c) Thstt Amount o f  b i l l  f o r  October - December 1992. came t o  t h e  
(Describm herer attaching addttl onal sheets if 

My b l l l  has always been around amount o f  $832.78 f o r  t h e  q u a r t e r .  
neaeooaryr the specific actr fully and clearlyr or facta 

. Thev c o u l d  not- UD 

Centinuod on Woxt Pa90 
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Farm1 Complaint 

S h i r l e y  J .  Bellows vg Kentucky-Amarlcan Water Company 
(Your Name) ( U t i l i  ty N m a )  
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w i t h  -re was w c h  n h i l l .  I 

up w i t h  anythlng t o  requ l re  such a huge b l l l .  

b l l l  I s  back down f851.00). There i s  no explanat ion f o r  t h l s .  

T h l i  l a s t  quarter,  my 

I do not  

f e e l  I awe t h l s  $800.00. Not on l v  tha t .  bu t  I w n o t  affor d t o  DflV t h i s  

amount, espec la l l y  s lnce they, nor 1,can prove I owe i t. 

Wherefore, complainant amkm , . / m u d  4 
a l l y  ntata thb 

Dated at Lexlngton , Kmntucky, thim lpth day 
(Your Cit Y )  

of Ma v ,1993. 
(Month) 

(W a and addrmso of  attornmy, i f  any 


